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Dear Sir: 

I have become increasingly aware through the recent 
issues of THE SECRETARY that you and your staff must 
be of the opinion that we secretaries have no funny bone to 
be tickled, no sense of humor to be reached. 

While the magazine contains excellent articles, some of 
which are written with a touch of humor throughout, I am 
not referring to these. My suggestion is that we need humor 
as humor is in the true sense—not subtle references which 
draw a smile, but jokes, cartoons, or humorous anecdotes 
published for the express purpose of being funny. I think 
we can all do with a hearty laugh at least once a month. 

Yours truly, 
Katherine Scott, New York 


Dear Sir: 

FOUND! One copy of the September issue of THE SEC- 
RETARY. I feel it necessary to report this loss because of 
the good fortune it brought me. 

Several days ago, while traveling on one of our local trol- 
leys I found a copy of THE SECRETARY on the seat which 
I occupied. The attractive cover immediately caught my 
eye. Because my ride was to be a long one, J began reading 
each article with interest. Since I have wailed in offices for 
a number of years, many of the articles of great inter- 
est, and then again, some of the article 
the Secretary” shed light on subjects of 
little. After reading this article, I f 
scratched the surface of the law prof, 
grossed that I nearly missed my stop 

I suppose you are wondering, by ng 
this could possibly bring me, but o 
destination that afternoon was an i 
that I have always wanted. With TH 
my arm, I approached my intervie 
little more confident—it was like ha 
me. During the interview, I was t ng my duties, 
should I get the position, that I wo called upon to 
handle some legal matters for the company. Did I know 
anything at all about such matters? Without hesitating, I 
replied YES! Shocked by my own answer I realized my an- 
swer was based on the article that I had just read in THE 
SECRETARY. I then quickly explained the reason behind 
my answer. To my amazement he seemed pleased—not 
angry as I thought. He thought for several minutes and then 
said the position was mine. I must have looked astonished 
because he hastened to explain his reason for hiring me. It 
wasn’t the fact of my recent acquired knowledge—it was be- 
cause I had shown interest and initiative. 

I was walking on air! I had succeeded in obtaining my 
goal. I felt as though I owed my good fortune to THE SEC- 
RETARY. Suddenly a thought struck me—had the person 
who lost his or her copy of THE SECRETARY read it? 
Possibly not, and she or he, couldn't possibly know the good 
features they were missing. 

Perhaps if you could publish this letter the person who 
lost their copy will hurry and obtain another. Perhaps I 
might even be able to thank that person for leaving their 
copy behind. 

Needless to say, I want to subscribe to THE SECRE- 
TARY. Enclosed is my remittance for a year’s subscription. 
I shall be anxiouSly waiting my future copies. 

Sincerely, 
Jane Swanson, McKeesport 
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COVER STORY 


This month we are featuring a parade 
of all the covers that appeared during 
the past year. Each staff member has his 
or her favorite and they're all different. 
We hope that you feel, as we do, that 
each cover has an individual appeal all 
its own. Let us know which one is your 
favorite. 
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HAVE YOU READ— 


THE FINER THINGS IN LIFE by Frances Gray Patton, 
an amusing story of family life in a Southern University 
town in America. It is full of episodes about people that 
will have you rocking with laughter, including some about 
the author herself. Published by Dodd, Mead and Company. 
Price $3.00. 


THE PAPERS OF THOMAS JEFFERSON, edited by Jul- 
ian P. Boyd with Associate Editors Lyman H. Butterfield 
and Mina R. Bryan. This is one volume of a series of 62 
books being written on the history of America. It contains 
Jefferson’s writings on practically every phase of life in- 
cluding politics, architecture, philosophy and music. Price 
per volume—$10. 


THE BEST PLAYS OF 1950-51, edited by John Chapman 
contains excerpts from Billy Budd; Guys and Dolls; Affairs 
of State; The Rose Tattoo; Season in the Sun; The Country 
Girl; Darkness at Noon; The Autumn Garden; Bell, Book 
and Candle; The Second Threshold. Illustrated throughout 
with photographs from the plays. Price $4.00. 


MY SIX CONVICTS dy Donald Powell Wilson tells of his 
three years experience as psychologist at Leavenworth. This 
true-life story gives a fascinating view of the people behind 
bars, including a forger, a racketeer, a counterfeiter, a safe 
cracker, a dope addict and a murderer. Price $3.50. 
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NOMA Reports on Office Customs 


N. O. M. A., National Office Management Association 
has established a long-range survey program under which 
they plan to establish facts at five year intervals on subjects 
such as Office Customs and Employee Security Benefits. 

Recreation, office smoking, between meal snacks, hiring 
of married women, and length of work day are questions 
which were asked in over 2,100 companies in more than 
120 cities to give the following results in the NOMA Sec- 
ond Office Customs Survey. 

Of those reporting, 42% restrict smoking by women. 
Some comments on returns indicated that this is not always 
due to a strict company rule but due to a custom women 
impose upon themselves. 2.2% do not allow smoking by 
either sex. 

The survey indicated that one-third of the companies 
have no rest periods. Where one or two rest periods are 
granted, the popular length of time is 15 minutes, 10 min- 
utes and 20 minutes in that order. 

“Coffee Hour” received an 85% o.k. In addition to this 
amazing acceptance, over one-half of the companies who 
do not officially allow between meal snacks, said they “ig- 
nore violation” of this rule. 

The most popular starting time is between 8 and 8:29 
A. M. Next in popularity is between 8:30 and 8:59. Only 
15% of the companies favor starting work after 9 A. M. 

Over half of the responding companies stop work in the 
office between 5 and 5:29 P. M. The next most favored 
stopping time is between 4:30 and 4:59. 70% of the re- 
porting companies have no Saturday work. 

When the husband or wife of a present employee applies 
for a job the responding companies were about evenly 
divided; half said they would reject the application and the 
other half would ignore the relationship and consider the 
application. When two employees marry, 35% of the com- 
panies would move them to separate departments, and 14% 
of the companies consider it necessary to dismiss the wife 
or the husband. Ninety-three per cent of the responding 
companies indicate that they do hire married women and 
if a present female employee marries while on the job; 95% 
of the companies allow her to remain in their employ. 

Copies of the Office Customs Survey may be obtained by 
writing to NOMA at 132 W. Chelten Ave., Philadelphia 
44, Pa., for $2 a copy. 





Welcome to: 


NSA’s newest Chapter, Providence, R. I. with 102 
members. President: 
Mrs. MILDRED S. JETTER, 
150 Norwood Avenue, 
Edgewood 5, R. I. 
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Dear Members of NSA: 


At the recent Chicago meeting of the Institute for Certi- 
fying Secretaries, an Educational Committee was appointed 
to work with the Educational Committee of the National 
Secretaries Association. This committee was charged with 
the responsibility of formulating a course of study for the 
professional advancement of secretaries. It was implied that 
this course should assist secretaries in their preparation for 
the annual C.P.S. examination sponsored by NSA. 


The Committee is working on three plans: 


1. The first plan is a series of home-study courses which 
a secretary may take through a correspondence depart- 
ment of a university. An analysis is being made of such 
offerings of a number of universities. It has been 
difficult to find a single university that offers corres- 
pondence courses in all the subject areas covered in 
the CPS examination. But, by enrolling in courses 
from several universities, a secretary can cover the 
major subjects. 


It may take some time to compile information about 
correspondence courses given in various parts of the 
country. NSA members can help here by sending me 
information about such courses in their communities. 
Eventually, if enough information is accumulated, the 
Institute may prepare a listing of correspondence study 
programs that would be available to all chapters. 


2. The second plan, which will probably be the most 
popular, is the development of a course of study es- 
pecially designed for groups of employed secretaries 
and which universities might offer in local, adult 
evening-school programs. An outline for such a course 
with suggested texts and supplementary books is be- 
ing prepared. Here again, I will appreciate hearing 
about courses that have been or are being developed 
for local chapters. 


3. The third plan is to develop a curriculum which Col- 
leges of Business Administration and other schools 
might offer in a more professionalized training of 
secretaries. This is something that may take several 
years to perfect. 


It is hoped that some information about the three plans 
outlined above will be ready by the first of December so 
that various chapters may begin to organize educational 
programs before the examination next fall. (October 17 
and 18, 1952). 


Educational committees of local chapters have, in many 
instances, already begun plans for their educational pro- 
grams. It is suggested that the first step in organizing such 
a program is to become acquainted with someone in the 
secretarial training or office management program of the 
nearest university, business college, or other educational in- 
stitution. Explain the purpose of the CPS examination and 
your desire to have the institution sponsor a class or num- 
ber of classes that would help secretaries review for the 
examination. 


It should be kept in mind that the primary goal of the 
CPS examining program is professional improvement; the 
CPS credential is only a device to signify the achieving of 
this educational goal. There are many secretaries, both in 
and out of NSA, who are interested in further study but 
who are not interested in taking the examination. They 
should be invited to participate in whatever study programs 
you develop. If NSA sponsors the study programs, partici- 
pation by non-members provides a nice recruiting medium. 


As soon as specific materials for developing study pro- 
grams have been prepared, they will be distributed to local 
chapters through NSA’s educational committee. The na- 
tional chairman of NSA’s educational committee this year is 
Miss Catherine Norris, 5315 Chatsworth Avenue, Detroit 
24, Michigan. 


Dr. M. FRED TIDWELL 

Chairman, Education Committee 
Institute for Certifying Secretaries 
University of Washington 

Seattle 5, Washington 





The second meeting of the CPS Institute was held September 
7 and 8 at the Hotel Blackstone, Chicago, Illinois. Seated left 
to right: Mrs. Elizabeth Scott, Past National President; Dr. 
Marion Lamb, of Sacramento; Manetta Miller, Denver; Mrs. 
Gladys Bauer, Santa Monica; Lois Corbeil, A. B. Dick Com- 
pany; Dr. Fred Tidwell, University of Seattle; Dr. Irene Place, 
University of Michigan; Dorothy Bentley, Lansing; Dr. Charles 
Hicks, Ohio State; Dr. Estelle Popham, Hunter College; Eunice 
Fallon, Royal Typewriter Company; Mrs. Alicia Cogan, New 
York; Mrs. Mary H. Barrett, National President. Standing left 
to right: W. J. Turquand, Underwood Corporatiop; Colonel 
Roane Waring, Memphis; Robert Slaughter, Gregg Publishing 
Company; Dean Clifford James, University of Baltimore. 
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You type the easy way, the fast way, the 











"letter perfect'' way . . . when you have an IBM! 


With an IBM Electric Typewriter, you turn 
out consistently beautiful work . . . almost 
without effort. You finish your regular 


typing more quickly . . . have time to spare 
for other important work. 





Isn't it time you, too, had an IBM Electric? * 


IBM, Dept. G-4 
% Reproduction of typing on an 


590 Madison Ave., New York 22, N. Y. 
IBM Electric, Executive Model 





Please send illustrated folders on 
IBM Electric Typewriters. 
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by HOWARD P. REUTER 
Member of the Allegheny County Bar Association 
Pittsburgh, Pennsylvania 


In all our articles to date, we have been discussing the 
first element of a contract, “offer and acceptance.” In this 
article, we shall take up a second element — “competent 
parties.” Since state laws may vary, we shall attempt to em- 
phasize generalities. 

As you know, not every person may enter into an 
enforceable contract. The law prevents certain types of 
individuals from entering contracts, because they are 
deemed incapable of acting in their best interests. By 
law, therefore a meeting of the minds is rendered im- 
possible. 

At common law—the law of our ancestors carried with 
them from England and still the basic law in some states— 
severe limitations to contract were placed upon married 
women, but these restrictions have 
been greatly relaxed in recent 
years. In Pennsylvania, a married 
woman still may not mortgage or 
sell her own real estate without 
her spouse joining. (Single gals, 
take note. See how lucky you are?) 

Contracts made by persons de- 
clared insane by a court are void 
and unenforceable. Where a per- 
son is insane, but has not been 
pronounced so by a court, the contract may or may not 
be valid, depending on the circumstances. (The last ten 
words are helpful when you wish to sit on the fence.) If 
the insane person understood what was being done, then 
a meeting of the minds could take place. Some people are 
sane on some subjects but insane on others. If an insane 
person enters into a contract relating to a matter about 
which he is sane, there is a meeting of the minds. Con- 
foosin’, huh? So let us illustrate: 

“Ma” Shoogana, an elderly widow, had a reputation for 
having the cleanest house in the neighborhood. She also 
thought she was a concert pianist, although she could not 
play any of the four pianos she had in her house. Each week 
she sent out written invitations for home recitals. This was 





all well known to Izzy Kleen, a sweeper salesman. One day, 
Kleen sold “Ma” Shoogana an electric sweeper for $79. She 
refused to pay on the grounds that she was insane and of- 
fered to return the sweeper. The contract was valid, since 
it had no relation to her insanity. 

A drunkard, may in rare instances, be incapable of 
entering a contract, where he is completely unable to 
use his reason or mind. 

The most important group, in considering “competent 
parties,” are infants. Generally, contracts for necessities, 
food, clothing, etc., entered into by drunkards, infants or 
lunatics, are valid and will be enforceable. 

When we refer to minors, we generally refer to persons 
under 21 years of age. The law endeavors to protect minors 
because of their youth and immaturity, (Parents will say 
that there should be a law to protect adults from infants.) 
Contracts of infants, except for necessities, are voidable and 
an infant may disaffirm his contracts until he reaches 21 
years of age, or within a reasonable time thereafter. If the 
infant reaches the age of 21 and by some action shows that 
he considers the agreement binding upon him, a ratifica- 
tion or acceptance of the contract will be presumed, and 
no disaffirmance is later possible. If the infant does not 
disaffirm within a reasonable time after he attains 21 years 
of age, ratification will be also presumed. 

When a minor contracts for necessities, he is bound to 
pay the reasonable value. Necessities vary with the particu- 
lar minor, depending on the standard of living to which he 
has been accustomed. If he already has been supplied with 
necessities, he is not legally responsible for more, as they 
have ceased to be necessities. 

Joe Shnook, aged 20 years inherited $10,000 from his 
father’s estate. Tusmart, a broker, persuaded him to invest 
all the money in the purchase of stock in Tastycake Com- 
pany. Shnook, on attaining the age of 21 years, inquired and 
found the stock was worth only $5,000. He demanded his 
$10,000 and offered the stock in return. He was legally en- 
titled to receive his money back. Shnook’s twin brother, 
Shmoe, made the same investment, but on his twenty-first 
birthday he was in Paris, France. He returned home when 
he was twenty-three and discovered his stock was worthless. 
He demanded the return of his money. His delay was un- 
reasonable, ratification of his purchase was presumed and 


he could not recover. 
(Continued on Page 12) 
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FRANK M. FOLSOM 
President 
Radio Corporation of America 


Television is gathering new momentum on America’s 
industrial hit parade. 

Public enthusiasm for television, held in check during 
the spring and summer by the business slump in the dur- 
able goods field, is rising again and may soon stimulate a 
general retail business boom. 


By mid-winter, the number of television sets in use 
throughout the United States should pass the 15 million 
mark. 


This fact, plus the establishment in September of coast- 
to-coast television network facilities, means that a potential 
audience of more than 50 million persons could witness 
a single telecast. No other medium of instantaneous visual 
communications can command such an audience. 


Thus, as predicted so many times in the past, television 
is now assuming full stature as potentially the most power- 
ful influence ever known on the cultural, economic, and 
political life of the nation. 


The reasons for this optimistic outlook are many. The 
more important ones are: 


Economic—With government expenditures on national 
defense running at abnormally high levels, the people of 
the United States will have more money than usual. Prices 
are lower now than they are expected to be a few months 
hence. This fact will stimulate the public to increased buy- 
ing. 

Further government curtailment of materials for non- 
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TELEVISION gathers new 
momentum on America’s 


industrial hit parade 


defense production, especially metals, indicates a coming 
drop in the manufacture of television receivers. Increased 
demand and reduced production will rapidly clear out pres- 
ent high inventories among distributors and dealers, and 
television sets consequently will be in short supply some 
time early in 1952. 


Technical—The Federal Communications Commission 
has authorized substantial increases in power for television 
broadcasting stations. By this move, the television service 
areas in many communities across the country will be wid- 
ened and weak signals in so-called fringe areas will be 
transformed into satisfactory service. 


Another important advance will be the lifting of the 
“freeze” on television channel allocations, which has been 
predicted for early 1952. If this prediction is fulfilled, it is 
probable that 100 television stations will be added next 
year to the 107 now in operation. 


There exist good possibilities, also, that soon the much 
discussed UHF (ultra-high-frequency) portion of the 
broadcasting spectrum will be opened and channels allocated 
for television. When this happens, there will be room for 
hundreds of additional TV stations, for a total that may 
exceed 1,500 in the next five years, and link into coast-to- 
coast or regional networks communities with the greatest 
buying power of the nation. 


Cultural—Heightened competition in television pro- 
gramming promises outstanding achievements during the 
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1951-52 season in entertainment, sports presentations, news, 
and information. 

Political—Due to the great increase in the number of 
television receivers in use and the availability of trans- 
continental program service, the American public will have 
its most intimate view of a presidential campaign. New 
records will be established in the number of persons who 
see, as well as hear, candidates for the nation’s highest office. 

One of the most significant events in television history— 
both from the standpoint of the viewing public and of tele- 
vision set manufacturers—was the opening on September 
4 of the great new transcontinental network system linking 
48 cities in a coast-to-coast television network. It is esti- 
mated that through this achievement 95 out of every 100 
television homes in America now can be served by “live” 
shows. 

In the course of its tremendous growth, television has 
become an extremely important factor in American econ- 
omy. Not only has it created tens of thousands of jobs in 
production and programming, but it also has been a valu- 
able aid in the expansion of many other industries. 

By increasing the general demand for goods and services 
by as little as 1 per cent, television’s contribution to the 
national income could be estimated at hundreds of millions 
of dollars annually. It is my belief that it eventually will in- 
crease such demands by as much as 10 per cent. 

Requirements of the television industry itself in raw 
materials, component parts and services have been a pow- 
erful stimulus to hundreds of other industries. A television 
receiver of popular size, for example, has nearly 1,100 com- 
ponents. That’s ten times as many parts as the ordinary 
radio. It takes the production of mines, forests, mills and 
factories to supply the items needed for one single tele- 
vision set. This means a vigorous, growing market for in- 
dustries as far apart as New England textile mills weaving 
intricate cabinet grill cloths, and southern silver mines 
which turn out the product used in television tuner con- 
tacts. 

Television sets themselves have been steadily improved 
since the first postwar instrument reached the market in 
1946. Picture tubes have increased in size from 10 inches 
to 21 inches, virtually all sets being sold this year having 
screens of 17 inches or larger. Circuits have been simplified 
and made more efficient, and cabinet designs now meet the 
satisfaction of the most discerning buyer. 

Television, in fact, stands forth today as one of Ameri- 
ca’s greatest achievements in art, science and industry. Its 
quality of immediacy gives it a foremost role in entertain- 
ment, education and information. Its flexibility extends its 
usefulness and appeal far beyond the predictions of its in- 
ventors, and its price levels have dropped to a point where 
a television receiver can be regarded as the best buy for 
the money in the home instrument field. 


KNOW-HOW SHOW 


The Pittsburgh Business Show, which will be held at the 
Hotel William Penn on November 7, 8 and 9, will feature 
office management “Know-How.” More than fifty exhibitors, 
including all major manufacturers of the office equipment 
industry, will display the very latest developments in office 
machines, equipment and systems. Visitors to the Show will 
have the opportunity of seeing the most modern methods 
in use today and of applying the “Know-How” of the office 
equipment industry to their own operations. Whether they 
be business men, office managers, systems designers or office 
workers, all who attend the 1951 Pittsburgh Business Show 
are certain to take away with them ideas which they will 
be able to put to practical use in their day-to-day activities. 
It is estimated that attendance at the Show for the three 
days will be in excess of 10,000 people. 


On exhibit at the Show will be a wide variety of aids to 
efficient, systematic and comfortable office operations. The 
exhibits will cover the office equipment field literally from 
A to Z, that is, from accounting machines to xerography 
(which is spelled with an “x” but pronounced like a “z’). 
The equipment on exhibit will include adding, calculating, 
bookkeeping and other types of accounting machines; dup- 
licating machines of many types; desks, chairs, cabinets and 
other office furniture; manual and electric typewriters in- 
cluding automatic typewriters and those with variable spac- 
ing and type forms; air conditioning systems; inter-office 
communication equipment; floor coverings; sound-proofing 
materials and a multitude of smaller items which make the 
office more efficient and liveable. 


The Show is sponsored by the Pittsburgh Chapter of the 
National Association of Cost Accountants, the Pittsburgh 
Chapter of the National Office Management Association, 
and by the Office Equipment Sales Managers Association of 
Pittsburgh. The Show is being managed by the Pittsburgh 
Business Show Committee which is composed of threee 
members from each of the three associations. The General 
Chairman of the Show is Howard G. Elam who is Assistant 
Treasurer of Eastern Gas and Fuel Associates and is Vice 
President of the Pittsburgh Chapter of the National Office 
Management Association. 


The Pittsburgh Business Show will be held on the seven- 
teenth floor of the Hotel William Penn in Pittsburgh and 
doors will be open to the public from 10 A.M. to 10 P.M. 
on November 7, 8 and 9. 





attend the 
BUSINESS SHOW 


when it appears in your city 
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THE SECRETARY 


Beauty is your Business 


by GEORGIA CASH 


Last month we promised to give you some specific in- 
structions on how to improve your body so . . . let’s get to 
work. Suppose we start feet first! We know this is starting 
up-side-down, but nothing can sour a sunny disposition or 
put ugly pain wrinkles in a smooth brow quicker than tired 
aching feet. Remember, you can’t have any more fun than 
your feet are having (and with the holiday season right 
around the corner I know you all have many exciting ac- 
tivities planned). It doesn’t matter how smart your ensem- 
ble is—how attractively your hair is arranged—nor how 
lovely your body is—if your face is twisted with pain from 
aching feet you are neither beautiful nor happy. 


First, of course, you should see a good chiropodist in 
order to assure yourself that you have no serious trouble. 
Then after your bath massage the feet gently with a good 
lotion or cream. The massaging will help circulation and 
make your feet feel ever so much better. The cream or lo- 
tion will keep the skin soft and pliable thereby helping to 
prevent corns and blisters. Take regular care of your toe- 
nails. It is not necessary to do them as often as you do your 
fingernails but it is just as important. Cut your toe-nails 
straight across and smooth them with an emery board. This 
helps to prevent ingrown nails and saves wear and tear on 
hose. If you use colored polish (and it looks very pretty 
through sheer hose) be sure it is the same shade as you 
have on your finger-nails. 


If you ever “splurge” when accumulating or replenishing 
your wardrobe, do it when buying shoes. Be sure that shoes 
fit perfectly and materials are top quality. You may think 
you cannot afford such shoes—actually you can’t afford not 
to have them. Cheap materials and inexpertly fitted shoes 
can mar lovely feet in a short time by causing ugly and 
painful corns, callouses and blisters, as well as injuries that 
may prove permanent. Too-short shoes may push delicate 
bones out of place resulting in bunions or ugly lumps and 
severe pain. See that your shoes fiz. Never wear shoes with- 
out hose. If you are one of those ultra-moderns who prefer 
bar lags (be sure the Boss approves) get some of those 
tricky little foot-mittens at any dime store. They tuck out 
of sight inside your shoe and absorb foot perspiration. Try 
to have two pairs of good shoes, more if you can afford 
them, and change frequently. This rests your feet and keeps 
shoes free from acid foot perspiration which sometimes 
cause tender feet to crack open and bleed. 





Here is one simple foot exercise which may be done as 
you go about your home chores. Every so often raise up 
high on your tiptoes and walk around the room several 
times. Then drop down on your heels and toes (arch raised 
high as possible) and walk around the room. This helps to 
keep the metatarsus, that part of your foot between the 
ankle and toes, in good condition. Do it often and regularly, 
for to keep your best foot forward you must have a “best 
foot!” 


Twelve 


LAW FOR THE SECRETARY (Cont. ) 


Sharpless, a broker, sold Bazooka, a minor aged 20, shares 
of stock in Oreful Punie Mines, Inc. for $5,000, thinking 
the stock had little value. The mine struck a rich vein of 
gold and Bazooka’s stock became worth $50,000. Sharpless 
offered to return Bazooka his $5,000 for the stock, on the 
ground the transaction was void as Bazooka was a minor. 
A contract of a minor is not void; it is voidable, but at the 
instance only of the minor, not the other party to the con- 
tract. 


Spen Thrift, a minor, purchased an automobile for $1,000 
from Jones, payable $100 per month. Thrift made two pay- 
ments, then saw an automobile he liked better. He gave 
Jones the automobile and requested the money he had paid 
on account. Jones refused to make any refund. Since this 
was not a purchase of necessities, Thrift could disaffirm and 
Jones is required to make the refund. 


Young and Abel, importers, sold a minor, Dewitt Park- 
ington III, two suits for $100 each. Parkington, a student 
at Rahra University, was the son of a janitor and waited 
tables to earn his tuition. He had four suits at home. Park- 
ington failed to pay for the suits he purchased. He could 
disaffirm, as he already was amply supplied for his station 
in life. 


Enough of this “childish” law until next month. 





WHICH PHONE 
PROBLEM IS YOURS? 


And what do you know about the Hush-A-Phone 
though it has been on the market for thirty years. 





PRIVACY: 
For the secretary: 


1. Avoids disturbing the 
“Boss” when taking care 
of phone calls—promotes 
office quiet. 

2. Safe-guards confidential 
conversations. 

3. Reduces nervous tension 
and fatigue because it 
gives good reception at 
the other end of the line 
though using a relaxed 
conversational volume of 

Hush-A-Phone Wt. 5 ozs. voice. 


The “BOSS”: 
Gives him control of privacy even with visitors at his 
desk; reduces nervous tension and fatigue; improves hearing. 





The Office as a Whole: Reduces the noise level by elim- 
inating the clamor of phone talk. Improves phone hearing. 


A Good Secretary informs herself 
Write for literature. 


HUSH-A-PHONE CORP. 
Room 715, 65 Madison Ave., N. Y. C. 16 
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New EQUIPMENT and PROCEDURES 





New DIEBOLD TRAY 
IDEAL FOR DUPLICATOR MASTERS 
The multiple separator construction 
of the new DUPLI-TRAY permits du- 
plicator masters to ride freely in the 
pockets between separators, without 
the use of compressors, clips or other 
gadgets, eliminating the danger of 
smearing, offsetting, wrinkling or tear- 
ing. It is easy to locate the master you 
want, just flick the separator open at 
the desired pocket and the V-Line 
holds the “V” until it is returned. New 
masters can be added to any section 
without disturbing other masters. The 
light weight DUPLI-TRAY holds up 
to 1200 814% x 11 masters. Write to 
Diebold, Inc., Canton, Ohio. 

















A. B. Dick ANNOUNCES 
Low-Cost FOLDER 

A. B. Dick Co., 5700 W. Touhy 
Ave., Chicago 31, Illinois announces 
their low-cost Model 56 Folder, de- 
signed to stress ease-of-use for clerical 
employees. A simple adjustment will 
give you single folds, parallel letter 
folds, double parallel folds, accordion 
or statement folds, French folds and 
horizontal with two vertical folds. The 
Model 56 folds paper from 16 to 36 
Ibs. and in sizes ranging from 2144” to 
9” in width and 314” to 14” in length. 
Uninterrupted folding may be accom- 
plished by loading the folder while it 
is in operation. 


CoLe’s NEW PORTABLE FILE 
For DOUBLE SAFETY 

Your important records will be dou- 
bly safeguarded in this new Cole port- 
able file with the heavy combination 
dial lock. No key is necessary, only you 
know the combination. This file may 
be used as a pull drawer letter file and 
the upper compartment with the lift 
cover for current records and visible 
data. 

It is made of heavy gauge furniture 
steel, equipped with four swivel casters 
and a lock for both top and bottom 
compartments. Two finishes are avail- 
able, one olive green and the other 
Cole gray. List price, letter size, $69.95; 
legal size, $79.95. Also obtainable in 
grained walnut, mahogany, or knotty 
pine, $9 additional. Information avail- 
able from Cole Steel Equipment Co. 


UNIQUE NEW 
DUPLICATING SERVICE 

A unique new duplicating device 
is now in production by the Master 
Addresser Company of Minneapolis, 
Minnesota. The Master Portable Spirit 
Duplicator will print material ftom 
post card size to 8Y4” x 11”, as many 
as five colors at a time, does not re- 
quire stencils, ink, or gelatin. In addi- 
tion it weighs only 12 pounds and is 
equipped with a case so that it can be 
carried like a portable typewriter. Re- 
tail price, $32.50 complete with sup- 
plies. 





OFFICE-KITCHEN UNIT 

General Air Conditioning Corp., 
4542 E. Dunham St., Los Angeles 23, 
Calif., makes the above unit which con- 
sists of a stove, sink, drainboard, re- 
frigerator and storage drawer — all 
contained in a unit 2714” wide and 
36” high. Ideal for small office use. 
Literature may be had from the above 
address. 
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EMECO FEATURES 
ALUMINUM SWIVEL CHAIR 

Emeco Corp. of Hanover, Pennsyl- 
vania introduced this aluminum exec- 
utive’s chair at a recent show in Chi- 
cago. Adjustable to suit individual 
comfort, the seat and back rest are of 
foam rubber. Your choice of colors in 
the plastic crack and tear-resistant up- 
holstery. 





COMBINATION 
CARBON-SECOND SHEETS 

McGregor & Werner, Inc., 1640 
Connecticut Ave., Washington 9, D. 
C., have Letterex manifold carbon 
paper sets which consist of individual 
second sheets with a sheet of carbon 
paper gum-attached at the top. With 
Letterex, the typist gathers as many 
sets as are needed, types the letter, and 
snaps, out the disposable carbons. Free 
samples and prices from the above 
address. 
Additional information on items appearing on 
these pages may be had by writing directly to 
the manufacturer or to the company in care of 
THE SECRETARY, 610 Wood Street, Pittsburgh 


22, Pennsylvania. When writing directly to the 
manufacturer please mention THE SECRETARY. 
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THE SECRETARY 


WHO'S WHO 
IN NSA 


NSA has some very talented and 
successful members. Among them are 
Elsie Muriel Farr, Lake Shore Chapter 
whose poetry has been published in 
leading newspapers. Opposite is a re- 
print of one of her favorites. 

Another famous NSA’er is Dorothy 
Bond who makes a business of selling 
her cartoons. Her secretary cartoons 
are syndicated in over 100 newspapers. 
On the opposite page is the first in a 
series to be run in THE SECRETARY. 





I'd like to write the finest verse 
For all the world to see 

To tell how much the work I do 
Has really meant to me. 


I'd choose such perfect nouns and verbs 
And adjectives galore— 

And they'd resound in harmony 
That’s not been heard before. 


Yet these would not be adequate— 
They'd only tell a part 
Of how I feel—the rest you'll find 


Is written on my heart! 


ELSIE MURIEL FARR 
Lake Shore Chapter 





e An outline of the Shareholder 
Relations Programs of corpora- 
tions have the largest number of 
shareholders. 

e Components of the comprehen- 
sive Shareholder Relations Pro- 
gram. 

e Analysis of Annual Reports of 
200 leading corporations. 


e A nation-wide survey of share- 
holder opinions on annual reports. 





REUTER & BRAGDON, 
610 WOOD STREET, PITTSBURGH 22, PA. 





BWAVBWWVWV VV BB BWW VV eB BBe Be BBB eB BBBBBBBBBBBBBBBBQBBBBeBe Baas 


For CORPORATE MANAGEMENT 


@ Opinions and suggestions of 
security analysts and financial 
correspondents. 


e Corporate Annual Report Re- 
quirements for 17 states and the 
Securities and Exchange Commis- 
sion. 


e An analysis of Annual Report 
content of 34 utilities. 


e Practical Annual Reporting. 


A thorough analysis of Shareholder Relations, as well as a de- 
tailed examination of successful annual reporting with emphasis 
on its requirements and best methods of presentation is offered 
as a guide for today’s progressive corporate management. 


INC. 
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ROCKY MOUNTAIN 
REGIONAL 


Salt Lake City, Utah, was the scene of the Rocky Moun- 
tain Regional meeting held on September 22 and 23, 1951. 
Mrs. Ann M. Dodge, N.W.V.P., presided. Delegates were 
present from Grand Junction and Denver, Colorado; Lara- 
mie, Wyoming; Pocatello, Idaho; Ogden, Provo and Salt 
Lake City, Utah. 


Saturday morning, Mrs. Dodge was interviewed by re- 
porters from a local newspaper, the Deseret News. The in- 
terview was published the following morning. A fine op- 
portunity was given Mrs. Dodge in which to expound the 
standards and advantages of NSA to Utah audiences the 
same morning over radio station KUTA. 


Luncheon was held in the lovely Royal Room of the New- 
house Hotel, and the business session was held in the Flor- 
entine Room. Of great satisfaction to all the members pses- 
ent was the report given by Margaret Hesemann of La- 
Ramee Chapter concerning the CPS examination. She cited 
the good and bad points of the first exam and made some 
very constructive suggestions regarding the manner in 
which it was given and the contents. Metta Will and Audrey 
George of Denver offered suggestions regarding courses of oN 
study in preparation for the exam. The time alloted for this ENT Ty 2325» 1952 
meeting was not sufficient to take care of all the business we 
scheduled, and the meeting was adjourned until after the 
banquet. 





A friendly cocktail hour preceded the banquet in the 
beautiful Franciscan Room of the Newhouse Hotel. The 
wife of the Governor of the State of Utah, Mrs. J. Bracken The LADIES 
Lee, was the featured speaker. Mrs. Lee, a former secretary, 
has been very interested in the Sal-Ute Chapter of NSA be- 
cause of publicity in the local newspapers. The virtues of 
secretarial training as preparation for being a governor's 
wife were extolled by Mrs. Lee. It was firmly contended by 
the first lady of Utah that her ability to rear a family, two 
boys and two girls, (three of whom are still at home), run 
the huge governor’s mansion and attend to all the functions 
required of a governor’s wife, were greatly enhanced by 
the fact that she had had secretarial experience. Mrs. Lee is 
a lovely, gracious and remarkable woman who was thrilled 
with the fact that her jelly exhibit at the State Fair this year 
won first prize; one whom we are proud to number among 
the ranks of “secretary.” 





Reg. U. S. Par. Of by Dorothy Bond 

















A few of the more hardy attended the national broadcast 
of the Mormon Tabernacle Choir which emanated from the 
famous “Tabernacle on Temple Square” in the heart of 
downtown Salt Lake City at 7:30 Sunday morning, followed 
by a tour of the Temple grounds. 











The final session was held Sunday morning, September 
23rd and included panel discussions on ways and means, 
membership, programs, and bulletin. 











Amidst friendly smiles the new friends and old friends a 
departed for their respective homes with the belief more ' 
firmly instilled that NSA is a wonderful organization and PON ALL 
with diligence we can accomplish all the goals we have set | LL This Wns A WONDERFUL. DAY, BOSS y | GOTCAUGHT UP OX 


before ourselves. MY PERSONAL MAL. AND MENDED 6 PAIR OF HOSE WHILE YOU WERE SLEEPING) 
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THE SECRETARY 


The Institute of Logopedics was founded 17 years ago 
by Dr. Martin F. Palmer who recognized the desperate need 
for trained personnel to work with speech defects. Believing 
that professional training and further research were the 
greatest needs in this field, he was also firmly convinced 
that neither of these programs could be carried on practic- 
ally unless combined with a realistic and practical clinical 
program. 


In 1949 through the generous and sympathetic support 
of many individuals and organizations a new training cen- 
ter was built. This model center provides complete rehabili- 
tation for the handicapped child plus teacher training and 
research facilities. Since, as Dr. Palmer states, “Speech is the 
most complicated achievement of man,” rehabilitation of 
handicapped children is not a simple matter. The Institute 
of Logopedics, which serves their needs, takes advantage of 
many professions and facilities. The staff includes a pedi- 
atrician who supervises the over-all medical program, reg- 
istered nurses on 24-hour duty, an orthopedist in charge of 
the special problems of the cerebral palsied, occupational 
therapists, physical therapists, an otologist for medical prob- 
lems of the deaf and hard-of-hearing, an audiologist and 
numerous other specialists. 


There are 40 homelike cottages with four apartments in 
each where children may reside with their parents or under 
the 24-hour care of trained housemothers. The housemother 
cooks and cares for not more than three children, thus main- 
taining a homelike atmosphere and providing the under- 
standing and security so vital to a child’s development. 
Since the handicapped child especially requires a guiding 
philosophy of life, the staff also includes a non-denomina- 
tional minister who tends to their spiritual needs. 


The shocking fact is that there are some 7,000,000 speech- 
handicapped in the United States. One out of twenty chil- 
dren develops a speech or hearing handicap and most of 
them need help if they are to overcome their defect. Nearly 
half will become wards of the states in one way or another 
if help is not forthcoming. Even if eventually overcome, 
speech defects of any type tend to set up social barriers and 
are reflected in an unhappy childhood, warped personality 
and reduced earning capacity. Statistics show that children 
with a speech handicap are held back in school from one 
to six years. A study made on stutterers shows that their 
earning capacity is reduced 35% below that of non-stutter- 
ers with equal intelligence and training. With other speech 
handicaps, it is probable that the reduction in earning ca- 
pacity is even greater. 


The tragedies in the lives of these countless boys and 
girls have long gone unnoticed because a speech disorder 
is invisible and often the suffering does not show. Although 
a body of scientific information has been developed for the 
retraining of speech handicaps, there has never been an 
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Planned for complete rehabilitation of the speech handicapped child, 
the Institute of Logopedics in Wichita, Kansas, consists of an admin- 
istration and teaching building and forty four-plexes (as the one 
pictured above) laid out with generous play areas on a forty acre 


THE INSTITUTE |@ 


adequate number of professionally trained personnel avail- 
able to bring these scientific developments to bear on the 
problems of the handicapped. 


People with every type of speech handicap are accepted 
for training. Included among those who come for help are 
stutterers. About 1% of the population stutters, and the 
condition is three times as common among boys as among 
girls. Although its cause is still not known, with proper 
training it can be eliminated before puberty. 


A dramatic example of the economic and humanitarian 
effect of speech corrective training with a stutterer is the 
story of a lawyer who came to Dr. Palmer for help when 
he was 45 years old. A personable fellow, he stuttered so 
badly that he had confined himself entirely to research work. 
He overcame his stuttering at the Institute and not only 
started an active practice as an attorney but became one of 
the leaders in his field. 


The largest group at any speech correction center is com- 
posed of those who have lack of intelligibility because of 
inability to produce speech signals correctly. Many things 
contribute to this type of defect. Hearing losses, faulty tooth 
arrangements, defects in tongue and palate, or some child- 
hood disease may make it difficult to learn the mechanics 
of speech. Difficulties in school and personality problems 








at 
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plot. In addition to speech training, the Institute provides occupa- 
tional therapy, physical therapy, and special classroom work for 
children who need it. Children live with their parents or under the 
care of a trained housemother in cheerful, homelike apartments. 


E OF LOGOPEDICS 


are common with these children. One little 4-year-old boy 
was a terrible behavior problem. He didn’t understand why 
other people didn’t know what he was saying and he re- 
lieved his frustration in such anti-social behavior as kicking 
his mother’s shins. As his speech improved, his personality 
straightened out and when last heard from he was a very 
successful member of his high school dramatics club. 


Cleft palates are another cause of a definite type of speech 
defect. The cleft palate occurs during the development of 
the embryo, and is caused by the failure of the two sides of 
the palate to fuse properly, thus leaving a hole in the roof of 
the mouth. Before speech retraining can be started on cleft 
palate cases, surgery is necessary to close the opening in 
the palate. Once a successful operation has been performed 
the person must be taught to use the new struction in 
speech. Normal speech can be taught in nearly all cases. 


Thought of for centuries as hopeless imbeciles, children 
with cerebral palsy are facing an entirely new future today, 
as a result of the kind of pioneering work being done at 
the Institute. Thus, one cerebral palsied boy who came to the 
Institute for training is now a practicing attorney; another 
boy is a star pupil in the public schools. It is now known 
that their lack of motor coordination is caused by a brain 
damage. In most cases, their ability to walk, to use their 


hands, and to talk can be greatly improved through training 
other parts of the brain to carry on the functions of the 
damaged parts. Speech corrective training at the Institute 
is supplemented by physical therapy, occupational therapy, 
and special classroom work. 


Aphasia is another condition caused by a brain damage 
in which pioneering work is being done at the Institute 
today. In aphasia, either the reception or expression of 
speech, or both, may be affected because of this injury to 
the speech association areas of the brain. The damage may 
occur at or before birth, or may be caused later either by 
injury or disease. Many young men in World War II, and 
now again in Korea, have been left with aphasia as a result 
of head wounds, and everyone has had some experience 
with older people who have suffered a so-called “stroke” 
and as a result have lost their speech. With correct methods 
of instruction, some very wonderful things are being ac- 
complished with aphasic children and boys and girls who 
were formerly considered incapable of learning are taking 
their normal places in school. One little seven-year-old boy 
was not learning in school at all. His speech was unintelli- 
gible, his vocabulary was poor, and his sentence structure 
was wrong as a result of an aphasic condition. The teacher, 
unable to understand him, had simply ignored him, and 
the child spent his entire day coloring. Now this attractive 
boy is doing good work in the second grade in school and 
will soon be dismissed from the Institute. 


Deaf and hard-of-hearing children do not learn to speak 
because they cannot hear and even a slight hearing loss is 
a serious handicap to a child learning to talk because he can 
not hear all of the sounds. The first thing which must be 
determined with these children is the amount of usable 
hearing which the child has; then this is utilized to the 
fullest extent by means of amplification. With profound 
hearing losses, speech teaching is an involved process. Al- 
though it would be easier to teach the child sign language, 
Dr. Palmer explains that this limits the number of people 
with whom such a child can converse to those who also 
know sign language—a serious handicap in getting a job 
and making friends. In addition to individual speech les- 
sons, deaf children must also have an education. Until such 
time as they have developed lip-reading and a sufficient 
vocabulary of oral speech, two acoustic classrooms are avail- 
able for special education. 


Although the training of the deaf is highly complicated, 
the end results are certainly worth all the effort. Recently 
a young man stopped in to share some wonderful news 
with Dr. Palmer. He had just won a $1,000 scholarship to 
a military school! Dr. Palmer remembered when this boy 
came to the Institute at the age of three years with no 
speech and little comprehension of his environment. Yes, 
speech corrective training has paid off. 
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NEWS FROM THE FOUR CORNERS OF NSA 








NORTHWESTERN DISTRICT 


Miss LAURIE MAE SANDERS 
1326 East Ninth Street 
Olympia, Washington 


Secretaries from CORVALLIS, EU- 
GENE, SALEM, KLAMATH FALLS, 
MEDFORD, and PORTLAND, Ore- 
gon Chapters attended the State Picnic 
held at Paradise Park on the beautiful 
McKenzie River. The members of the 
AMANUENSES CHAPTER of Eu- 
gene were the hostesses. A number of 
the girls stayed overnight in cabins 
along the river. 


The ROGUE RIVER CHAPTER of 
Medford, Oregon is having its first 
Opportunity to assist in a civic project 
by way of an invitation from the Jack- 
son County Civil Defense Adminis- 
tration. A communications system for 
alerting key personnel in the area, in 
case of an emergency, is being set up. 
The secretaries’ part in this program 
will be to do the “paper work,” and 
assist in the control centers. 


Secretaries of the MELIOR VITA 
CHAPTER of Sioux Falls, South Da- 
kota had as guest speaker Dr. F. E. 
Burkholder, a collector of watches and 
clocks, who traced the development of 
time pieces from sun dials and hour 
glasses to our present day watches and 
clocks. A part of the Doctor's collec- 
tion was displayed. 


The SIOUX CHAPTER of Sioux 
City, Iowa, has joined with other civic 
organizations in fixing up a playground 
for children in the less favorable sec- 
tion of the city, and also gave a party 
for the children in one of the city’s 
orphanages. At the September meeting, 
this Chapter presented its 1951 Schol- 
arship to Miss Mary Alvarez of Sioux 
City. The HAWKEYE CHAPTER of 
Des Moines, Iowa, must certainly have 
some energetic secretaries. This sum- 
mer they held a “White Elephant Sale” 
and a “Nut Sale.” For October they 
have planned a Rummage Sale, a Mem- 
bership Tea, and a Friendship Trip to 
be made by St. Paul, Minnesota secre- 
taries to Des Moines. 
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The NSA girls of the WINTER GARDEN CHAPTER, El Centro, California competed 
with the El Centro 20-30 Boys’ Club in a softball game and won 9 to 6. The game 
was played with utter disregard for rules and the proceeds were turned over to the 
Kepley School for spastic children. Pictured above is Jo Green, Treasurer presenting 


a check for $198.00 to Mrs. Ruth Kepley. 


NORTHEASTERN DISTRICT NEWS 


Mrs. LEO HoRCHOW 
c/o J. C. Breyfogle 
74 E. Gay Street 
Columbus 15, Ohio 


To offset the hard work ahead for 
both its National Officers and chapter 
members, NSA started the year in a 
gay social whirl. 

Mrs. Mary Hagan Barrett, National 
President, was honored by LAKE 
SHORE CHAPTER, of Chicago, on 
September 9 with a dinner meeting 
in the Palmer House. Members from 
four states were present to hear Mary 
discuss many questions regarding the 
current progress of the CPS program. 
Individual gold-plated nail clippers, 
compliments of Panama-Beaver, were 
given as souvenirs. Two other distin- 
guished guests were in attendance, 
namely; Colonel Roan Waring, NSA 
Legal Advisor and National Honorary 
Member; and Miss Margarette Bibb of 
Memphis, newly elected Southeastern 
Vice President. 

On September 15 the Hotel Statler 
in Buffalo buzzed with secretaries from 
JAMESTOWN, NIAGARA FALLS, 
ONEIDA, ROCHESTER and SYRA- 


CUSE who gathered to salute Dolores 
M. Lang, National Secretary. A special 
surprise guest was Miss Gertrude E. 
Birkman of Houston, Chairman of the 
CPS Committee. 


On Saturday, September 22, Nation- 
al President Mary Barrett was honored 
at a Cocktail party given by the mem- 
bers of the PITTSBURGH CHAP- 
TER. 


The HARRISBURG CHAPTER re- 
ports its fifth anniversary with a din- 
ner in the Governor's Room of the 
Hotel Penn-Harris; the BUFFALO 
CHAPTER, another fifth with dinner 
in the Hotel Sheraton. In October, 
the CONESTOGA CHAPTER of Lan- 
caster celebrated its fourth with a 
candlelight ceremony. The COLUM- 
BUS CHAPTER combined its sixth 
birthday and boss night in the Gold 
Room of the Ft. Hayes Hotel. 


The fall season starts the parade of 
Chapter Boss Nights. Reporting for 
October were the BUFFALO CHAP- 
TER on the third with “Associates 
Night Dinner,” and TIRE TOWN 
CHAPTER of Akron on October 22. 

We find membership teas paying 











dividends ...the SYRACUSE CHAP- 
TER has 16 new members. 

Turning to the more serious vein, 
Chapters are once more planning for 
scholarships as well as devoting many 
hours assisting in civic and welfare 
projects. The MARQUETTE CHAP- 
TER of Peoria has chosen a novel 
method of encouraging potential sec- 
retaries. Contestants, chosen from five 
schools will each submit an essay on, 
“Why I Want to be a Secretary.” After 
a personal interview, the “outstanding 
future secretary” will be named and 
presented with a $100 scholarship; the 
other four will each receive $25. 
STAMFORD, CONNECTICUT 
CHAPTER awards an annual scholar- 
ship of $300 for study in a New York 
secretarial school. Funds are raised each 
year through a fashion show. This 
chapter also received publicity in a 
special edition of the Stamford Advo- 
cate with an article on NSA, written 
by its President, Dorothy Gustafson. 
Our most recent addition to the field 
of scholarship awards is the ALBANY 
CHAPTER. 

Members of the HORSESHOE 
CHAPTER of Altoona are assisting the 
local office of the Pennsylvania Asso- 
ciation of the Blind typing books and 
working at the Veterans Hospital op- 
erating picture projectors and helping 
in the radio control room. Members of 
the FLOWER CITY CHAPTER of 
Rochester have lined up for Civil De- 
fense, Travelers Aid and YWCA 
work, as well as having contributed 
substantially to the Flood Relief Fund. 
Typing fifty thousand envelopes for 
the Summit County Tuberculosis Asso- 





MEMPHIS, TENN. CHAPTER honored S. E. V. P. Margarette 
Bibb at a Tea September 23. Pictured (1 to r) Mrs. Mildred 
Muller, President, MEMPHIS CHAPTER; Mrs. Hazel Crymes, 
President, MALBOUCHIA CHAPTER, Jackson, Mississippi; 
Miss Margarette Bibb; Mrs. Zenobia Lewis, President, LITTLE 
ROCK CHAPTER; Miss Frances Crawford, Past S. E. V. P. 
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ciation has made weary the fingers of 
AKRON secretaries. 

CPS notes have come from FLOW- 
ER CITY CHAPTER which is devot- 
ing its October meeting to CPS... 
the SHAWNEE CHAPTER of Spring- 
field had Dr. Irene Place as guest of 
honor at its June meeting . . . the 
MIDDLETOWN (OHIO) CHAP- 
TER sponsors a class in Secretarial 
Studies to be at Miami University. 

Orchids to... the PHILADELPHIA 
CHAPTER for the novel manner in 
which they reported to their member- 
ship on the National Convention at 
Houston in a skit complete with cow- 
boy hats, props, and souvenirs of the 
convention (with delegate, alternate 
and attending members as the cast) 
... to that newly formed WASHING- 
TON (PENNSYLVANIA) CHAP- 
TER for getting into the full NSA 
swing with a “first” membership drive 
and a tour through the Jessop Steel 
Company . .. the CINCINNATI 
CHAPTER for having purchased an 
original broadside issued by the Second 
Congress of the United States at Phil- 
adelphia on April 12, 1792, and for 
donating it to the new Cincinnati Pub- 
lic Library ... The TIRE TOWNERS 
for their September 19 “Career Girls 
Fashion Show” . . . THE KALAMA- 
ZOO CHAPTER for maintaining its 
bowling team for the fifth year .. . 
to Janet Johnstone, President of the 
QUAKER MAIDS CHAPTER for ap- 
pearing on the radio program spon- 
sored by the Pop Warner Foundation 
... the GLIDER CHAPTER, Elmira, 
New York for drawing several pros- 
pective members from the Corning 


Glass Works as its guests by inviting 
a Director of the Company as guest 
speaker . . . the CON BRIO CHAP- 
TER, Bloomington, Illinois for having 
one of its members, Mrs. Verna Hoff- 
man appointed to the National Com- 
mittee on Legal Advice. 


SOUTHWESTERN DISTRICT 


GLapDys V. BAUER 
1930 Arizona Avenue 
Santa Monica, Calif. 


An interesting trip for the GREENS- 
BORO, N. C. girls was a week-end 
spent with members of several other 
chapters, at Lake Lure, N. C. This is 
a wonderful way to create fellowship 
among members, and is recommended 
for other sections. 

The GREENSBORO CHAPTER al- 
so joined with other clubs in their 
town to honor the teachers in their 
public schools the latter part of Oc- 
tober. 

The COLUMBIA, S. C. CHAPTER 
reported a busy “outdoor” summer, 
and has inaugurated a series of studies 
with the theme “Loyalty-Faith.” The 
first study will be on Leadership, rep- 
resenting the “L” in Loyalty. 

The ATLANTA CHAPTER is co- 
operating with women’s activities at 
the State Fair (The Fair A-Ganza) 
giving a broadcast on the subject of 
NSA and manning a booth. They are 
making preparations for the District 
meeting in February. 

The BIRMINGHAM CHAPTER is 
also very busy with entertainment 
plans for the Regional meeting on 
November 9-11. 





Modeling for the Fall Fashion Preview by the SANTA MON- 
ICA CHAPTER of the National Secretaries Association are 
Virginia Meirndorf, Jean Moorhead, Ruth Kearn, Nancy Troy, 
Sandra Pritchard, Marie Ohlund, and Gladys Bauer. Proceeds 
went to the chapter scholarship fund. 250 people were in 
attendance. 


Nineteen 








... first, I thought the Panama-Beaver Man was just clever in getting me to admit 
my letters and carbon copies were not as good as I have seen. Then, he proved to 
me how easy it is done. With a Panama-Beaver typewriter ribbon he showed me 
how to type those really crisp sparkling letters like so many we get in the mail. He 
showed me what to do to get carbon copies that are smudge-free and require no 
special effort to be easy to read no matter how many I had to type at one time. 

Just to show you how helpful he is, in a few minutes we reviewed all of our 
office and duplicating machine supplies and again, one after another, I learned 
easier and better ways to get clean, clear, crisp copies and longer use from smaller 
supply inventories. 

The big thing to me is to finally have someone who knows the right type of 
inked ribbons, carbon papers and duplicating supplies for our machines and work. 
I’ll admit my guessing, until I gave the Panama-Beaver Man a chance, was expen- 
sive and didn’t do work nearly as well. And, just think, he relieves me of all that 
responsibility and now our work is easier to do and certainly far better looking. 


CALL YOUR LOCAL PANAMA-BEAVER man ~~ alvays_ aloe wires — 
uname 


Here's YOUR MAN 


ATLANTA, The Tidwell Company 
AURORA, Panama-Beaver, Inc. 
BALTIMORE, 

Coronet Carbon & Ribbon Co. 
BATON ROUGE, 

Kuhimann Office Supply 
BEAUMONT, Vondersmith Co. 
BIRMINGHAM, Kime Company 
BOSTON, 

Manifold Supplies Co. of Mass. 
BUFFALO, Century Carbon Co. 
CHATTANOOGA, Panama-Beaver, Inc. 
CHICAGO, Panama-Beaver, Inc. 
CINCINNATI, Panama-Beaver, Inc. 
CLEVELAND, Panama Carbon Co. 
COLUMBIA, S. C., 

A. Hines McWaters 
COLUMBUS, Panama Carbon Co. 
DALLAS, Panama Carbon Co. 
DAVENPORT, Panama Carbon Co. 
DENVER, Commercial Products 
DES MOINES, Panama, Carbon Co. 
DETROIT, Panama Carbon Co. 

EL PASO, The Office Supply Shop 
EVANSVILLE, Panama-Beaver, Inc. 
FORT WAYNE, Panama-Beaver, Inc. 
FORT WORTH, Mayton & Roddy 
HARRISBURG, 

Coronet Carbon & Ribbon Co. 
HOUSTON, 

Benson Carbon & Ribbon Co. 
HUNTINGTON, 

Huntington Typewriter Co. 
INDIANAPOLIS, Panama-Beaver, Inc. 
JACKSON, Standard Stationers 
JACKSONVILLE, FLA., 

Panama Carbon Company 
KANSAS CITY, Panama-Beaver, Inc. 
KNOXVILLE, Panama-Beaver, Inc. 
LOS ANGELES, 

Wilson's Carbon Co., Ltd. 
LOUISVILLE, Panama-Beaver, Inc. 
MARQUETTE, 

Upper Peninsula Office Supply Co. 
MEMPHIS, Panama-Beaver, Inc. 
MIAMI, Panama Carbon Company 
MILWAUKEE, Panama-Beaver, Inc. 
MINNEAPOLIS, Panama Carbon Co. 
MOBILE, Office Supplies, Inc. 
MONTREAL, CANADA, Stencils Ltd. 
NASHVILLE, Panama-Beaver, inc. 
NEW ORLEANS, Panama-Beaver, Inc. 
NEW YORK, 

Mutual Ribbon & Carbon Co. 
NEWARK, 

Wm. H. Coleman Associates 
OKLAHOMA CITY, Branham’s, Inc. 
OMAHA, Panama Carbon Company 
PATERSON, 

Wm. H Coleman Associates 
PEORIA, Panama-Beaver, Inc. 
PHILADELPHIA, 

Carbon & Ribbon Service 
PITTSBURGH, Panama Carbon Co. 
PORTLAND, Simmons Carbon Co. 
RICHMOND, 

Cole, Harding & James, Inc. 
ROANOKE, Caldwell Sites Co. 
ROCKFORD, Panama-Beaver, Inc. 
ST. LOUIS, Panama-Beaver, Inc. 
ST. PAUL, Panama Carbon Co. 
SAN ANTONIO, Paul Anderson Co. 
SAN FRANCISCO, Panama Carbon Co. 
SPOKANE, Imperial Carbon Co. 
TAMPA, Stallings-Jenkins Co. 
TULSA, Banama Carbon Company 
WASHINGTON, 

Coronet Carbon & Ribbon Co. 
WAUKEGAN, Panama-Beaver, Inc. 
WICHITA, Panama-Beaver, Inc. 
WINNIPEG, CANADA, 

G. R. Bradley & Co., Ltd. 


INKED RIBBONS FOR EVERY OFFICE MACHINE CARBON PAPER FOR EVERY OFFICE USE DUPLICATING SUPPLIES NEEDED IN EVERY OFFICE 


Accounting Ribbons Billing & Bookkeeping Machines 
Adding Machine Ribbons Multilith Ribbons Billing Carbon Paper Pencil Carbon Paper 
Addressograph Ribbons Portable Typewriter Correspondence Carbon Priaters’ Carbon Paper Unistencils 
Ribbons Paper Register Rolls—All machines Stencil Inks 
Teletype Ribbons Legal Carbon Paper All widths, all windings Correction Fluid 


Patented Racer Arms 


Bookkeeping Ribbons 
Carbon Paper Ribbons 


Electric Typewriter Typewriter Ribbons 


Accounting Carbon Paper Payroll Carbon Paper P. B. Master Backing Sheet Duplicating Carbon Paper 


Unimasters for all liquid, 
spirit or chemical machines 


Ebony Unimaster 


ALL SIZES «+ ALL COLORS + ALL INKINGS + ALL LENGTHS + ODD SIZES 
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machines 


